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AASFAA MEMBERSHIP TRAINING UPDATE 
October 4, 2006
The AASFAA Membership Training Committee identified the different training available for the different knowledge levels.  The AASFAA Conferences, while attended by a cross-section of the membership, was identified as for upper management in the Financial Aid Office.  Membership Training therefore decided to gear the Regional Training offerings to mid-level Financial Aid Staff (counselors, administrative staff).  To address the need for training for those new to the financial aid community, Membership Training will be offering a New Aid Officers Training in March 2007.  In addition, Membership Training is looking to offer Distance Learning opportunities for those AASFAA Members who have limited budgets or are not able to leave their offices for trainings.   

Distance Learning

Membership Training is working to identify training needs that can be provided via a teleconference or webinar for the association.  Some topics that have been discussed are Return of Title IV Funds, Cash Management, Regulatory Perils for Graduate and Professional Aid Administrators, and Regulatory Potpourri.  Dates are being sought to maximize participation.

Regional Training

Membership Training has developed one training agenda for all four of AASFAA’s Regional Trainings for 2006-2007.  Sites have been selected and confirmed and are as follows:

	Date
	Location

	September 15, 2006
	Tucson—Pima County Community College

	November 9, 2006
	Glendale—Thunderbird, 

The Garvin School of International Management

	February 9, 2007
	Mesa—Mesa Community College

	February 23, 2007
	Flagstaff—Coconino Community College


The agenda has been finalized and sent to the Information Technology Committee to have ATAC update the AASFAA website with the registration information.  One registration page will be used for registration as a cost savings measure.
	8:00 AM
	 
	Registration and Breakfast

(Breakfast provided by AASFAA)



	8:30 
	 
	Welcome 



	8:45 
	 
	Time Management in the Financial Aid Office



	10:15 
	 
	Break



	10:30 
	 
	Effective Credit and Debt Management



	Noon
	 
	Lunch

(Lunch provided by AASFAA)



	12:30 PM
	 
	What is Your Communication Style?



	2:00
	 
	Break



	2:15
	
	Leadership Training



	3:30
	 
	Conclusion and Door Prizes 




Sessions are being provided by USA Funds, TG, ASA, and EdFund.  Each organization has agreed to provide a speaker for all four trainings.
Tucson Training Evaluations
The training held in Tucson at Pima County Community College on September 15th was a great success.  There were nine in attendance, with the majority of attendees from Pima.  Participants from University of Arizona had to withdraw from the training at the last minute.  Originally eighteen attendees were registered.    

	
	5

Excellent
	4

Very Good
	3 Good
	Overall Score

	1.   Overall Agenda for the day
	3
	5
	1
	4.22

	2.   Welcome and Introductions
	2
	6
	1
	4.11

	3.  Time Management in the Financial Aid Office
	3
	3
	3
	4.00

	4.   Effective Credit and Debt Management
	5
	4
	0
	4.56

	5.    What is your Communication Style? 
	5
	4
	0
	4.56

	6.    Wrap Up and Drawings
	3
	4
	1
	4.25

	7.    Registration Table
	2
	5
	2
	4.00

	8.    Food Services
	2
	7
	0
	4.22

	9.    Meeting Room Accommodations
	2
	5
	2
	4.00


Comments

What did you find most valuable? 


Interaction with others and different presenters


Tie:  Debt Management and Communication Style


Debt Management--What was offered to us we can offer to students


Communication Style


The network with other FA individuals
What did you find least valuable? 


Time Management (2)
What changes /improvements would you recommend for our next training? Session Topics, Locations, Etc


A warmer room

New Aid Officers Training

To address the needs for new members to the financial aid community, Membership Training will host AASFAA’s first New Aid Officers Training.  Memberships Training is looking to host the event March 22nd-23rd.  This event will be a day and a half program beginning the afternoon of March 22nd and concluding the afternoon of March 23rd.  Membership Training will be soliciting the AASFAA membership for speakers for this training.  Topics that will need to be covered include:
· Borrower eligibility

· Cash management

· Consumer information

· Intro to FFELP
· Loan packaging

· Loan certification
· The MPN
· Loan proration
· Effective loan counseling
· MYF presentation

· Enrollment reporting to NSLDS
· Cohort default rates

· R2T4 basics and beyond

· Recordkeeping

· Resources, Roles and Responsibilities of each of the Industry Players
